Gaia Research response to Biophile/Enchantrix marketing strategy scares asserting that safe (as used by Gaia) personal care ingredients are toxic. 

By Stuart Thomson, Director, Gaia Research Institute, April 2005. 

This series follows the publication of articles in Biophile magazine, my responses thereto and my exchanges with the Anthea Torr and Trevor Steyn, editor of Biophile and proprietors of Enchantrix and Esse respectively, which product ranges benefit directly by co-appearing with factually inaccurate fear-mongering articles purporting chemical toxicity for virtually all personal care products bar their own. Torr and Steyn make similar unsubstantiated claims on their websites and promotional pamphlets, a commercial strategy used by the Neways company in the USA and around the world, whereby the most commonly used generally regarded as safe personal care ingredients are demonised via the use of miscontextualised information and often completely fabricated lies about the toxicological/safety profiles of said ingredients.

I have no intention to defend all cosmetic ingredients, since there are always bad apples, but when the good, bad and ugly are deliberately lumped together so that some truths might transfer a false sense of credibility to the untruths, I am obliged to expose the fraud and double standards at play. Interestingly, the safest substances in the concentrations often used are usually the most maligned so as to fraudulently cast doubt on the integrity of other role-players in a market. The greatest irony however, is that there is only selective disclosure by the supposed whistle-blowers as to the specifics of their own ingredients, which conveniently avoid scrutiny as the focus is hypocritically shifted to the products of the competition, which are demonised via a combination of innuendo, miscontextualisation and outright malicious false fabrication. In fact, analysis of the known ingredients used by these cry wolf whistle-blowers leaves little to be complacent about, since they are more contentious in that little or no safety/toxicological data exists for such ingredients and the little that does, raises at least equal, if not greater safety/toxicological interest.

To the uninformed, the sensational statements made by Torr, Steyn and similar strategists appear to be well-meant and shocking revelations. However, for someone like myself, with a 27-year multi-disciplinary research knowledge base, it is clear that Torr is either totally ignorant, or deliberately malicious, with a clear and determined commercial strategy in mind. Sadly, after engaging Torr in e-mail communications and providing considerable stringent scientific rebuttals to her published and attempted, but weak defensive misinformation, a malicious commercial agenda appears to be clearly at stake. Future publications from the Biophile/Enchantrix stable will illustrate whether common sense and decency have resulted from my considerable efforts to educate and place such misinformation into perspective, including the question of whether such misinformation will be corrected in the interests of respecting their reader’s rights to truth, rather than shamefully allowing the lies to persist in back-issues. So much for truth!

What follows, is a chronological exchange of sentiments, viewpoints and information between myself, as director and proprietor of Gaia Research/Organics and Anthea Torr as editor and proprietor of Biophile and Enchantrix. At some point, Torr stopped corresponding directly, preferring to communicate indirectly through a mutual acquaintance, who gratefully mediated in an attempt to keep communications flowing. 

Kindly note that the attached files are numbered to maintain chronological order and are marked as containing attachments when such is the case. Losing site of the attachments will cause the entire thread to become incongruent. It is possible to drag, copy or save the attachments to your desktop or a folder so that they represent independent documents, if this will prove helpful. I think they represent a worthwhile read. 

The debate is retained in its entirety, with the exception of exchanges between all three parties and between myself and the mediator, who would likely prefer not to be personally drawn publicly into the matter. 

Anthea and I at some stage agreed to place our ongoing debate on her website, but she failed to do so when she lost her ground. Please circulate this set to persons genuinely interested in the subject and in getting at the truth of the matter, but if you do, please do so in its entirety, so that the essential context is retained. 

Sincerely

Stuart Thomson

(director@gaiaresearch.co.za) (www.gaiaresearch.co.za)

